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Safe Harbor
This presentation and the information herein (including any information that may be incorporated by reference) is provided for 
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc. 
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby 
is proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a 
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future 
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the 
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date 
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties 
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement 
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual 
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further 
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from 
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the 
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New 
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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New Relic Monitoring for SAP Solutions

Business Process Monitoring
● Order-to-Cash
● Procure-to-Pay
● Plan-to-Produce

Application Monitoring
● Transactions
● IDOCs
● RFCs
● Queues

● Background Jobs
● Programs
● Traces
● Transports

Infrastructure Monitoring
● SAP Systems (SIDs)
● Application Server 

Instances
● Databases

● Hosts
● HTTP Servers
● Logs

● Financial Accounting
● Payroll
● … etc
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What We Hear from Customers…

Business processes are 
interrupted due to delays in 
IDOCs, RFCs, Batch jobs

Business Users experience 
slowness, receive errors

We need to be able to trace 
issues end-to-end at transaction, 
order, invoice level

Business 
Process Flows
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What We Hear from Customers…

Slow 
Resolution Time

Manual process for 
root cause analysis

Requires digging through 
many screens, tables, logs

Tribal knowledge and 
skills dependency

Operational data silos 
introduce complexity



© 2023 New Relic, Inc. All rights reserved

New Relic Observability Platform

Our Approach
SAP Systems Non-SAP Systems

Proactive alerting

User friendly visualizations for SAP

Centralize visibility across SAP 
and Non-SAP systems

3 or 4 clicks to root cause

Complement SAP Solution Manager
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Centralized View of Overall 
Health of SAP Systems

React and resolve 
faster, by not having to:

Log into multiple 
systems

Hunt through multiple 
transactions

Write custom reports
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Powerful Visualizations, Out-of-the-Box
‘Quickstart’ of Dashboards, System Views, Alerts

E.g. Visualize the 
even distribution of 
Background Jobs 
and spikes in 
resource usage
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End-User Experience Monitoring
Out-of-the-box Dashboards for SAP Fiori front-end

Overall performance 
from the end user's 
perspective

Page view and 
Ajax call data

Page errors that may 
eventually lead to 
problems

Automated Alerts
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End-to-End Distributed Traces for 
Fast Root Cause Diagnosis

Distributed Traces are 
captured for every 
transaction executed

From the SAP Fiori front-end, 
directly to the SAP back-end 
systems such as databases 
and programs
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SAP Business Process Monitoring
e.g., Procure-to-Pay Process

Real-time dashboard of process flow

Alerts on Business Metrics / KPIs

Identify bottlenecks / $ impacts

Drill down to Application and 
Infra layers to resolve
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Agentless Architecture

Location of New 
Relic connector

[Any SAP server with 
BASIS 740 or above]

Monitored Systems

No need to install 
monitoring agents in 
SAP production servers

Only requires Authorized 
SAP System-User 



© 2023 New Relic, Inc. All rights reserved

High Level Architecture

Installation:
NR Monitoring for SAP Solutions is 
installed on a central monitoring server 
(e.g. on SolMan server, if available)

ST_PI : Solution Tools Plug-inSAP’s existing 
Data Sources

ST_A/PI:  Application Services

Extractor 
Registry

Intelligent
Tagging

Engine (Run-
time)

New Relic Monitoring for SAP Solutions

ABAP 
Collection 
Manager

(Run-time)

Configurator Collector 
(RFC Server)

Data Mapping 
& Translation 
Engine (Run-

time)
Exporter
(NR SDK)

ABAP JAVA

MAI/CCMS Data Providers

RFC Pull

RFC Push

Out-of-the-box Visualization 
(Dashboards, Traces, Maps, etc). 
Anomaly detection, AlertingHTTP

Metrics, Events,
Logs, Traces
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Thank you.
bstransky@newrelic.com
@bernd_stransky


